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Being Proactive
Has Never Been
So Easy

Your clients hire you to keep their systems up and running, so surprise

breakages are a big
problem. But how do you prevent breakages from happening? That’s where LabTech comes in.
LabTech has all the tools you need to keep client systems running at peak performance, and with
more than 500 built-in monitors, you’ll always know when your clients’ computer or network health
begins to wane.

Resolve Issues Before They Cause Breakages
One of the greatest benefits of LabTech is less client downtime. Because LabTech lets you proactively
monitor and fix issues before they interrupt your clients’ business, you can virtually eliminate system outages.
LabTech lets you monitor virus updates, ensure antivirus programs are enabled and that regular backups are
taking place. Even common problems like running out of drive space can be handled proactively because you
can see what’s going to happen and take action long before an incident takes place.

Powered by LabTech Ignite®

LabTech Ignite was designed to provide the highest level of automation out-of-the-box. Built directly into
LabTech, LabTech Ignite includes more than 500 monitors and alerts based on Microsoft® and IT industry best
practices and over 300 auto-fix scripts to resolve common issues, so you don’t have to.

VMware Monitoring and Management

With LabTech, you can even monitor your clients’ virtual environments. Our Virtualization Manager plug-in
makes it easy to provide agentless VMware infrastructure monitoring and basic management of ESX/ESXi
hosts and guests. The plug-in includes a rich library of critical ESX availability and performance monitors
based on VMware best practices, pre-configured thresholds, alerting and power state management.

“Ignite has really allowed us to right out-of-thebox turn on the monitoring and alerting to take
care of our clients’ needs.”
Brad Schow, Vice President of Services
Heartland Technology Solutions

Visit labtechsoftware.com/heartland to hear how LabTech’s out-of-the-box
monitors have given Heartland Technology Solutions confidence that their customers’
baseline issues are taken care of.

Want to see it for yourself? Get your FREE

LabTech trial today at
www.bluesolutions.co.uk/vendors/labtech/free-trial or call 0118 9898 222 to schedule a live demo.
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